
The Ministry of Labour and Employment 
launched the eSHRAM portal on 26th 
August 2021 to provide ease to 
unorganised workers (UWs), across the 
country for online registration. The 
eSHRAM Portal was launched by Hon'ble 
Union Minister (L&E) Shri Bhupender Yadav 
in the presence of Hon'ble Minister of State 
(L&E) Shri Rameswar Teli. 
 
How UW’s details will be used by 
the Labour Ministry?  

 
It is a centralized database seeded with 
Aadhaar. It will be used for delivery of 
social security benefits as implemented 
by Central & State Governments. It will 
also ensure portability of the social 
security and welfare benefits to the 
eligible  
 

 

workers at their workplaces. It may also 
be used for aiding the migrant workers 
during any crisis situation. It is also linked 
with National Career Service (NCS) portal 
for job opportunities & skilling. 
 
Who can register in e-SHRAM?  
Any worker who is working in 
unorganized sector and aged between 
16- 59 years, is eligible to register on the 
eSHRAM portal e.g., Agricultural 
Workers, MGNREGA Workers, Fishermen, 
Milkmen, ASHA workers, Anganwadi 
workers, Street Vendors, Domestic 
workers, Rickshaw pullers and other 
workers engaged in other similar 
occupations in the unorganised sector. 
 

 

यहȣ तो संकãप से ͧसɮͬध कȧ याğा है। देश के 

करोड़ɉ Įͧमकɉ और कामगारɉ का सामØय[ 
आज नए भारत का आधारèतंभ बन रहा है। 
उनकȧ सामािजक सुर¢ा मɅ हȣ देश का मजबूत 

भͪवçय Ǔछपा है। 
 
 
 

Shri Narendra Modi  
Hon’ble Prime Minister, Government of India 
on achieving 10 crore eSHRAM registration milestone 

 
 

बार-बार पंजीकरण से मुİƅ 



 Now eSHRAM is available on 
Mobile App 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

eSHRAM & NCS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

छूटेगा नही ंकोई कामगार, योजनाएं पŠंचŐगी सबके Ȫार 
 

 

 

eSHRAM has also been onboarded on to 
UMANG mobile app. All unorganised 
workers can register on eSHRAM portal using 
their mobile and all workers who are already 
registered on eSHRAM can update their 
information using the mobile application. 

 

 

eSHRAM has been integrated with National 
Career Services portal. Any worker registered on 
eSHRAM portal can now easily register on NCS 
portal using UAN. This integration will facilitate 
unorganised workers as well as employers to 
connect seamlessly. The feature will enhance job 
opportunities for the unorganised workers. 

 
To extend the benefit of the old age protection to the workers of unorganized sector, Ministry has integrated 
eSHRAM portal with Pradhan Mantri Shram Yogi Maandhan Pension Scheme. Any worker registered on 
eSHRAM portal can now easily avail the benefit of PM-SYM using Universal Account Number (UAN) number. 
The PM-SYM is available to people in the age group of 18 to 40 years having a valid bank account. This 
integration will provide the benefit of social security scheme along-with a secured future. 

eSHRAM.gov.in 

“In keeping with the Prime Minister’s vision of “Sabka Saath, Sabka Vikas”, 
eSHRAM portal has been made available to register 38 crore unorganized workers. 
It will not only register them but would also be helpful in the delivery of various 
social security schemes being implemented by the Central and State Governments” 

 

Shri Bhupender Yadav 
Hon’ble Minister of Labour & Employment, Government of India 
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Support Facilities 

eSHRAM National Helpdesk 
Since the eSHRAM portal is meant for 
unorganised workers, a dedicated “National 
Helpdesk” has been established to educate, 
support, and assist the unorganised workers 
so that they do not face any issues while 
registering on the portal and their grievances 
are addressed on time.  

 

Toll Free 

14434 

Languages 
Supported 

Hindi (including 
English), Tamil, 
Bengali, Kannada 
Malayalam, Marathi, 
Odia, Telugu, 
Assamese 

Availability Monday to Saturday: 
8AM to 8PM 

 
Currently, this platform provides 
personalized assistance to the beneficiaries 
on registration process, grievance redressal, 
query resolution and will provide extended 
support in the future. 
 
Grievance Management System (GMS) 
It aims to enable submission of grievances by 
the citizens/ stakeholders so that timely 
corrective actions can be taken, and their 
grievances can be addressed. Grievances can 
be registered through gms.eshram.gov.in  

 

Way Forward 

 Delivery of social security schemes with 
eSHRAM portal for providing hassle free 
benefits to all eligible workers. 

 The data of eSHRAM will be shared in a 
safe and secured manner with respective 
states Governments/ UTs. 

 Seamless integration with NCS job portal 
for providing better opportunities to 
workers as well as pool of resources to 
employers. 

 Integration with various other services/ 
departments will contribute towards 
welfare of labour force such as Credit 
Schemes, Financial Services, Food & 
Public Distribution etc. is under 
discussion. 

 Intensive awareness programme 
through various social media campaigns, 
newspaper ads, IEC activities etc. 

 Onboarding of more state specific 
agencies for registration so that no 
worker is left behind. 

 A robust data sanitization mechanism 
shall be adopted to verify eSHRAM data. 

िजनकी मेहनत देश का आधार, सपना उनका Šआ साकार 


